


4 "#3$%&'

*
I"#$%&'
- i.._‘:a',!.:r. ’ ( Hs%es
. il ) #)
10 #0)
# ) )1$
2 3
)
31
411 (45
#)) 3678397%
% ) ()
(
) #
(s
")
# )
")
$ ()
## $

3CX



9 * o L<=>

: ;<=0 ()"

I"#$%&' * +,-

( # O*C>C,P=1BBQ*CG?+C1*H ) # () >?@

) ! 6A  ,B?CD$ E (

)y ) !'>?@ ,B?CcD! " ) >?@
H+?+QH$ )

) FCG-1H1>+ A?@ GDC*+
' ) <=0 )
C ( #))! (

(G o<l #
# H,-J,-$

$
H+?+QH ! <=0! (

! ) ) O)
) ) <=0 RHHCH+?*+ ( )

FST1*, QH,. Ul-+?D$ # >?@ #) $

% ! ) <=0

) ) !
>?@H ) ,B2CD

[ Active Calls

) i calls ))
(2 External calls *Vl

2 internal calls C @ ( $
@10 A 102 Ringing

[ Parked calls

—
[ Extensions

[ Management

@100 @ Lee Parker Available
@101 @ Richardson Bailey Calling
@102 @Taylor Smith Ringing
@103 @ Miller Cox Available
@104 @eell Shaw fvailable
@105 @ Thomas White available K$ / I0,01I L M
Not group members
- ##
[ Queues

[ 804 {804} Hunt Oucues ") e e )
N$2%"34 5,"&

))
,B2CD

<$7-L ) FCG-1
3CX

H1>+ A?@ M 6A



@A
B
<=0 ! )
(! )«
#
)
# $ # $
) <=0 )
) )
( WX,V U1-+?DY
( ) 41 # \C*P1XH W<=0 T1*Y
) ) ()
( # # $
( $ . <=0 T1*, 3SH+B #
\C*P1XH <=0 T1%,
) ) #
M ! () (%]
#) # )
$ 7% ) () )
) # ! !
()s () )
D ) <=0 T1*, ) )
14:02:08 ) )
# $
" $
Available K$<'4C %CO,BA )
N$ D%#d LZ )
(1] (2 (3] ) #
<$E @ *
8 : L'

30X |



F @
*
<=0! ( % (
" #( ) $
(— ( ) "
)
$ ) (
! #))
( ) # ) ac*Q@$
' #
) <=0 (
b ;8cd  W4C-+Q?D =Y
$ # #
% )P #
: ) ( %
) # )
\C*P1XH! # o# W=6Y
( & ; <=0 #
#) ) !
)
)
/0 ) $ ) $
K$F
@ :B ]
(1) (2] (3] )
N$2"C01,6"G4 ; T HIJ>
% )

3CX n



3CX

F * * *
( /,-1>C@! ?++1* h-?*PH+-,?B
) 37%1B?k <=0
# ) /0 ) )
) fl1Q+ 1> +T, Vi@g #

) 41! "3 () $
41 h?+X?SH!

( ;<=0

)
#$ PQRRR ?:

Z # ) 44

DK Yy ) ) O

<=0 1) )) M $

& R?H+-?! aC*HSH! 3*1B! =CHG1!
h-?*P3+-,?B! 1DSG1B! 3C,B,*H

0aC+$. <=0)
) )
v 3
)
)'$
2% M,04&N' ) )
) <=0 &
K$K D%#4' )
. )
S "3
L 2% M,04&N [ (
(
(3) (

#))
<$2% C%0"$4CB)
) f5Q+ 1> +4T,V1i@g
#
(41 #)



> )

3CX

*

<=0 RHHCH+?*+

#)) # \C*PIXH
)y 1o
!
#)
# $
o
#
( 41CG, F?CDH!
( ) $1
)
) # o
UT1* V1li )
) $

. <=0 RHHCH+?*+ ) )
D)
<=0 T1*, ) #
m
. <=0 RHHCH+?*+
)y ) FCG-1H1>+ 5Q+D11il
3?D,H>1-G,$G1B
) =nF
$E

()
FST1* U1-+?D
) $
! 41CG, F?2CD !
# $

P S™0#0 T (

L ="3C%'%+0 T106%%U

5Q+D11il )
#)) =nF
<$ #0,#0 54" V"#V L
% )
) =T?+



4

/

3CX

*8*

) @ [? /
A *A:
. <=0 #
\C*P1XH
$. (
0
# )
1) <=0
) ()
("
"%
) ) /0!
<=0)
( (
(
)
) )
) " WH,-J,-Y$
<=0Q! (
) ()
@ : 2% X KUNY4 #
X "
(
$

*

Z1##46

) ) #) &
>?@ H,<-J-lp  #))

u?jcHj!
() !
#

C*+,-G1B!

$

K$ (C'$v4' L°

)
)
N$ W

LE

/0



» ES: A

) QR
A
e z
I"4#$%8. #))
#) )y !
#) " ) 3 (
) 41 h?+X?S # (
(G (
#)'$ % ) <=0 # \C*P1XH
( )
) ( ) ) #
# ) ( 3
( h?+X?SH )
A03$ : )
| ( 41) (
() #
0 AR
$ ()
. ) )
() (
" ##
#") )
) # 3%
;8c! #
) K$K%+0 YD%k4)
) \C*P1XH ) #
b (d b d )
# % N$ L
q )
) 2] © »
3
<$] 8 L

3(})( c1)#"(



N

fl4 $%# 0 1#$4C'0,#% 2% Q g10 &4 1#$4C'0,#$ h B% Z2%5,0% ,$04C0""#V

I X?H 24+-2G+,P +1 <=0g
H1>+X?-, V,G?QH, 1> C+H
HCBUDCGC+S! V,G?QH, C+ -Q*H 1*
r<=0 HG?D,H X,DD ?*P CH P,>C*GE€PIXH ?*P V,G?QH, C+ T?H

r<=0 T1* 3SH+,B CH ? -2+
\C*P1XH V?H,P /0 HIDQ+C1* >1-
1Q- G1BU?*S$ + CH ? G1H+ >> GRGH T?H HCj*C>CG?*+DS T,DU,P C*

H1DQ+C1* XTCGT CH ,?HS +1 C*HR@DDJCY 1Q- VQHC* HH j1?2DH +£-=0 CH J.-S 2HS +1 H+QU P BQGT GT,?U,- +1 HG?D, QU +T?* X,V V?H,P B?*7},B,*+3s
2P B2C*+2C*$s @U?*P XC+T B1VCDC+S$s B?*2j,$ 9T, F3 W@GT?%j, Nxxy G1BU?-?VD, T?-PX?-, /OH$s 3+,J, 2,GT+B?*l - HCP *+!
FCi. A?H+ -1 - HCP,*+ =1S1+, =T-CH h-,,*| F?*2|C*] O*C>C,P F,HH?jC*j C*+,j-?+C1* nS?* =-1BU+1* 3SH+,BH *PQG+CJ, RQ+1B?+C1* 8
=-,i =1*HQD+C¥ 6C-,G+1-! 7TR79 a+P$ X1-iH J,-S X,DD$ ?B J,-S RPBC*CH+-?+1-! {|95 =1-U$ =?DB,+-CGH =1BU?*S
T?UUS XC+T +T, U-1PQG+ms
=-2Cj 2§74+ *>1-B2+C1* a inductive
9,GT*1D1jS 6C-,G+1- >1- =?2BUQH AUTOMATION
3,-JCG,H! O*CJ,-HC+S 1> 71-+T
=?7-1DC*? ?+ =T?U,D zCDD
" _$"0%C" (4'0 S&,C$
&"HHAC B '"#$%&' Z C%

2% '%610"%# 5,U4' # D%#4 KN'045 "40"4& "# 5V,G"'#4 %5Y104C KD%YY4C D"VD6N  aT1C ( ™ %#6N Rb %+ 0D4
"SYCA™ %t %t T 4$"0%C cde40 \C*P1XH 9 -1,PC+1-HH,D,G+ C43%554#$'  D%#4 KN'045 3%'0 %+ %0DAC YD%#4 'N'045'a
}1* z1*,SV?DD XC+T = n5 RD?* 3+,J,*H >-1B {67,+ XC**,-H V?H,P 1* +T, U-1PQG+gH t?-D \-Cj T+ -,JC,X,P +T, A-,, A1DD1XC*j ?* C*+,-JC,X XC+T
V,DC,J,H +T?+ ?2*?D1jQ, +,D0,G1B -,JC,X,P <=0 T1* 3SH+,B >1- H+-7+,JCG CBU1-+?2*G, +1+T,  PC+C1* 1> <=0 T1* 3SH+,B >1- <=0gH =w5 7CGi h?D,?!

CH ? +TC*j 1> +T, U?H+! 2*P +T?+\C*P1XH ?*P >1Q*P C+ +1V, ? B?-i,+! C+H G1BU,+C+CJ, \C*P1XH >1- OtgH VCjj,H+ =1BUQ+,-X1GT,gH ,PC+1-}Q-j,*
+1j,+ B1-,J?DQ, >-1B ? J,-Sj11P U-1PQG+& r4,-S ,?HS ?PJ?*+7?j,H 2*P C+H J?DQ, +1 +T, + GT*1D1jS B?j?uC*, =1BUQ+,- zCDD X-1+, ? J,-S U1HC+CJ, ?-+CGL
G1BUQ+C*j C*>-?H+-QG+Q-, C+ GH. G1*>CjQ-, ?*P B?*?j,! +T, GQH+1B,-$ 9T,S P,B?*P HIDCP 3T1UU,- 2*P X-1+, +T?+T, ?2V1Q+ <=0 T1* 3SH+,B >1-

XCH, +1 HXC+GT +141 $2, X,*+ <=0 T1* 3SH+,B >1- \C*P1XH J?DQ, ?*P U,->1-B?*G, >-1B rG1QDP*v+ -,?DDS >?QD+ <=0vH\C*P1XgH B?-i,+ ULHC+C1*! +T,
1*+1 +,H+ <=0 T1* 3SH+B>1- HG1-H X,DD 1* >Q*G+C1*?DC+S ?*P +T, U-1PQG+H +T,S H,D,G+ QHC*T1* 3SH+,B$ 9T, >-,, ,PC+C1*  ?PJ?*+?},H 1> ?* /0 ?j?C*H+
\C*P1XH ?*P ?>+,- C*H+?DDC*] CH G1BU?+CVD, XC+T B1H+ 3 +T,C- U-1PQG+ i*1XD,Pj, ?*P T?H B1H+ 1> +T, >Q*G+C1*H?  ? +-?PC+C1*?D /0! 7*P +T, A-,,

+T, /0T, G1*GDQP,P& T2*PH,+H! j2+,X?SH 2P HQV~,G+ B?++,- @U,-+CH,$ T1B, 1>>CG, 1- HB?DD VQHC*HHPC+C1* 1> <=0 41 /0$

r5J,-?DD! vB J,-S CBU-,HH,P H.-JCG H$s XCDD *, P$$$G1*HCP,-C*j S1Q G?*

XC+T +TCH H1DQ+C1*$s P1X*D1?P C+ >1->-,,! X, TCjTDS

-,G1BB,*P C+%$s

3CX



| #

€ )

% ) )

LR # )

LR # )

V) # «=?DD n1Q+CHj
W6 6Y

e ) +=?DD;- 6

[ M e=1*> - *G, =?DDC*j

RQ+1 R++,*P?*+ 8 6CjC+?D n,G,U+C1
, () +41CG, F?CD

' ) *FQHCG 1* z1DP

E) *nC*j h-1QUH

| ) *zQ*+ h-1QUH

| # o=*+-?D T1%

V11i

[ ) +=?DD ?-iC*
#)  «=?DD CGiQU

[ +=?DD fQ,QC¥j

| # ) +=?DD n,G1-PC¥
| ) ) 6C?DVS72B,

e )) R
e /aA 3+2+QH OUP?+ H
q° M «=1%> - *G,
n11BH
% «*+-G1B

“2AC

F@ *
: (
E# )
| ) *n,?D +CB,
% ) ) )
#
) " "eAC-X?DD

A-C*PDS) (  9Q*D
F3\C*P1XH 3,-J,- Nxx< =,-+C>C,P
*+j-2+,P W*+,-U-CH, 62+?V7H,
NQ* ?H \C*PLXH Nxxl 4C-+Q?D F?GTC*,
NQ* ?2H 4BX?-, 4C-+Q?D F?GTC*,
c \C*P1XH =DQH+,-C¥]
) ) "3
z ) "

FS T1*, 3,D> 3,-JCG, OH,- 1-+?D
,M ")) wB2CD
QVDCG 3 6

<=0 9Q**,D # )

| "
=?DD,- 6!...

[ 8 ) <=0/-CPj,H
e

% )" A?2@ 3-J-

.M A?@) wB?CD 6A

J 8 K

z nA= <NtK
3 AL-CH

[ #)'3) 3

Fik)I

D%#4 | S™"0,#0
O#)
V) # 41 1+
: +9-2*H>,- =?DDH
e ()
# =?DD,- 6
S
% 41CG,B?CD
9R # ) FCG-1H1>+ 5Q+D11i

FCG-1H1>+ 5Q+D11i

3?D,H>1-G, *+,j-?+C1*

z99 R +1 *+j-2+, XC+T ?*S\,V =nF
FCG-1H1>+ w@GT?*j, Nxxy OF

[/ * ?2@

c 3
c #) " 3
© # 3 845
c 3241B?
c # ( 3 841
c b#)) d3

) <=0

) ) 3

* 1 %$43>

hyKK W? D?X ?*P Q D?XY! h3F! 3U,,@!
hyN"t

3CX $9T, FC*C wPC+C1* C*GDQP,H +X1 hyN" GT?87DH) AJHE* HH wPC+C1* C*GDQP,H % HCByNPG?DDH BT*P +T, w*+,-U-CH, wPC+C1*H Kt

Fik)I



%
./101 23-,
45/0 1-2'- 6

I"#$%&' m

% 789

7 8:
N
) <%;

.10))126'3,6 6
45/0))12"6'3,6 '

( ) =

3, 9" #

N

.10),12,& 386,

> #

? ("
'SH @
))<# "
.106-1 2)))

45/06-1 2)))

3A B#
.C9 9
@5 ( 3

9

.1063 3

45/063 3',

%

&

#H# #
D' E: ?
F;
106 6")
45/06 6" ),

#o

< < 36

./103 -6
45/03 -, 6



